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Reporting

Outputs provisional, being moderated by TfL
6 reports:

• Summary of WARG 2012 survey results and methodology

• Comparison between WARG and ORR passenger estimates

• LUL station multiplier rates and use on West Anglia Routes

• Passenger usage of Stratford station

• Level crossing survey at Northumberland Park

• Information for Lea Valley Third track scheme

Excel spreadsheets are also available
Incl. full spreadsheet for WARG 2010-11 surveys (updated to 2012)
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Headline results

16 stations surveyed by JRC and RMS -
Zone 2 to Outer Home Counties

• Still more passengers ‘on the door’ than ORR

• Inner London Z2+3 ~ 60-75% more

• Outer London Z4+5+6 ~ 50% more

• Inner Home Counties (Hertford) ~ 14% more

• Now comparable @ Outer Home Counties

• This is after ORR has included PAYG in 10-11
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Methodology

New basis for JRC analysis

• Daily to annual multiplier changed from fixed x300
to variable x280-320

• Analysis of LUL multipliers 1999-2011, by zone,
miles from Ctl.London, & West End/not W.End lines

• All WARG 2010 and 2011 results also adapted

• ORR 2010-11 numbers ‘grown’ to 2011-12 & 2012-
13 with average L&SE increase (+6.2%, +11.2%)

• Fair comparison with current WARG data, in
absence of ORR data even for 2011-12
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Summary % variations
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So some improvement in ORR data quality, but not a lot



Zonal headlines – Inner London
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Zonal headlines – Outer London
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Zonal headlines – Home Counties
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Main topics arising (1)

• New December 2011 timetable:

– some stations winners, others losers

– slight increase in overall passenger volume (2012 vs 2011)

– weak volume or sensitivity to service changes at some 

stations

– Tottenham Hale -1% (within statistical error)

– Little growth where some expected eg Audley End, 

Stansted Mountfitchet

• Passenger growth at specific locations

– Stratford (+42% in 1 year), Bishops Stortford (+5%)
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Main topics arising (2)

• A good baseline for:

- Lea Valley Third track scheme

- Lea Bridge reopening, Hackney Interchange

• Stronger revenue protection cut some volume

Eg- Hackney Downs, Edmonton Green – leads to case

for more gating incl. at neighbouring stations

• Better station data important for new specification

Eg- new longer term franchise, any devolved routes,

and services, ‘future-proofing’ capacities, staffing and

standards, later return travel in evenings
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Positive for Lea Valley
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Opportunity gaps

Six main elements

• ORR data still deficient – what can be done?

• Oyster to Broxbourne is a challenge to ORR to do it better

• Large potential for offpeak leisure and recreation travel
Eg- Stratford, football, Olympic stadia

• High frequencies with ‘Overground’ style marketing

• Potential to review service levels and timetable detail,
for December 2013 or May 2014 

• Other stations merit surveys to extend knowledge base:
options incl. high volume stations at Clapton, Seven Sisters
or Walthamstow Ctl. interchanges, Wood Street, Waltham
Cross, Cheshunt, Harlow
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